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We annually review our SEND policy and SEND Information Report in line with the new SEND Code of 

Practice effective from September 2015. To provide an improved, compliant policy we are 

committed to co-producing our policy with staff, Local Committee Members and families. We 

welcome your feedback and views on how helpful this information is, and recommendations about 

how we can make it clearer or include other information.  



 
 

All Bromley Schools are committed to and adopt a similar approach to meeting the needs of 

all pupils including those with special educational needs. There is a shared expectation that 

all pupils, regardless of their specific needs, should be offered inclusive teaching which will 

enable them to make the best possible progress in school and feel that they are a valued 

member of the wider school community. 

Alexandra Infant School is a fully inclusive school and may offer the following range of 

provision to support children with communication and interaction, cognition and learning 

difficulties, social, mental   and emotional health problems or sensory or physical needs. 

The range of support deployed will be tailored to individual need following thorough assessment by 

internal and/or external agencies. It is designed to promote pupils working towards becoming 

independent and resilient learners and should not be seen in isolation. 

 

 

Information and Guidance: 

 

Who should I contact to discuss the concerns or needs of my child? 

Class Teacher 

 

 

 

 

 

 

 

 

 

 

 
 

Special Educational Needs  

Coordinator (SENCo)/ARP 

Lead: 

Maria Cenayko 

 

 

He / she is responsible for: 

 

• Adapting and refining the curriculum to respond to strengths and 

needs of all    pupils. Checking on the progress of your child and 

identifying, planning and delivery of any additional support. 

• Contributing to devising personalised learning plans to prioritise 

and focus on  the next steps required for your child to improve 

learning. 

• Applying the school’s SEND policy. 

• If you have concerns about your child you should speak to your 

child’s class teacher first. You may then be directed to the SENCo 

or ASD Lead Teacher. 

 
SENCos are responsible for: 

• Coordinating provision for children with SEN and developing the 

school’s         SEN Policy. 

• Ensuring that parents are: Involved in supporting their child’s 

learning and access; Kept informed about the range and level of 

support offered to their child; Included in reviewing how their child 

is doing and consulted about planning successful movement 
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ASD Lead Teacher: 

Clare McKenna 

 
The SENCo and ASD Lead 

can be contacted via: 

admin@alexandra- 

inf.bromley.sch.uk 

(transition) to a new  class or school. 

• Liaising with a range of agencies outside of school who can offer 

advice  and support to help pupils overcome any difficulties. 

• Providing specialist advice and facilitating training to ensure that 

all staff   are skilled and confident about meeting a range of 

needs. 

 

The Head of the Additionally Resourced Provision Setting (ARP) is 

responsible for ensuring that teachers are: 
 

• Planning and assessing specialist provision to meet the children’s 

individual needs. 

• Setting and monitoring targets for your child’s learning. 

• Considering and planning inclusion opportunities as appropriate. 

• Keeping clear and detailed evidence of your child’s progress. 

• Working closely with parents/carers and liaising with a range of 

outside agencies as appropriate. 

 
 
 
SENCo Support: 

Mandie Fulker 

 
Deputy Head/ SENCo: 

Miss Maria Cenayko 

 

 
Head Teacher:  

Miss Alison Hills 

 

 

 
SEND Local Committee  

Member (LCM):  

Jenna  Fishwick 

 

She is responsible for: 

 
• Supporting the SENCo with day-to-day administration, which may 

also  include liaising with parents, staff, external agencies, etc. 

She is responsible for: 

• The day to day support of all aspects of the school, 
including the  provision made for pupils with SEN. 

She is responsible for: 

• The day-to-day management of all aspects of the school, 
including the  provision made for pupils with SEN. 

 

 
She is responsible for: 

 

• Ensuring pupils with SEN get the help they need to 

access the  curriculum and participate fully in the life of 

the school. 

• Supporting school to evaluate and develop quality and 

impact of    provision of pupils with SEN across the school. 

mailto:admin@alexandra-inf.bromley.sch.uk
mailto:admin@alexandra-inf.bromley.sch.uk


Assessment, Planning and Review 

How can I find out about how well my child is doing? 

On-going monitoring takes place by class teachers to identify pupils who are not making limited 

progress or who have behaviour needs which are affecting their ability to engage in learning 

activities. 

After discussions with key staff and parents, and if your child meets specified criteria, it may be 

appropriate to provide additional support, such as enhanced resources or targeted small 

group and / or individual support to help overcome any difficulties. Some additional support 

may be dependent on additional funding being obtained. The views of the pupil or young 

person (regarding their support) will also be given consideration. 

Any additional support is documented on a Class Provision Map or an Individual Provision Map 

(IPM), a Behaviour Plan, a Pupil Resource Agreement (PRA) or a Personalised Learning Plan (PLP 

– for Education, Health and Care Plans, EHCPs). In consultation with the SENCo and parents, 

short term targets are agreed which prioritise key areas of learning or behaviour to address and 

by which progress can be measured. Where external agencies are involved, their advice and 

recommendations are included in these support programmes. Actions agreed take into 

account each pupil’s strengths as well as their difficulties. 

In some cases, teaching assistant support may be allocated (where additional funding has 

been secured). This support is deployed to ensure your child can engage in lessons and wider 

school activities and to facilitate independent learning to support transition to adulthood. 

In certain circumstances, formal review meetings might be required – these may be half 

termly/termly. Parents, relevant external agencies and when appropriate, pupils are invited to 

this review and their contribution is valued. The impact of support offered is considered along 

with the progress towards targets set. Support arrangements will be updated and revised 

accordingly. If not involved already, this might include referral to external agencies. The 

outcomes of these meetings will be formally recorded. 

If your child is continuing to have significant difficulties after a period of intervention, further 

external expertise may be requested. Additional funding may be available for children who 

meet the criteria. This can be accessed using the Local authority process and guidance in the 

Banded funding Criteria. Where this is agreed, a Pupil Resource Agreement will be drawn up and 

implemented with the school’s Educational Psychologist and other professionals where 

appropriate. Further details about this process will    be explained in the LA Local Offer. 

Tests and Examinations: Access Arrangements 

For some pupils additional arrangements and adjustments can be made to enable them to fully 

access a range of National tests. 

 



Curriculum and Teaching Methods (including groupings and interventions) 

 

How will teaching be adapted to meet the needs of my child? 

Within our mainstream setting, each year group has two classes with a maximum of 30 children 

in each class. Our ASD Specialist Provision consists of 2 classes, with a maximum of 18 children in 

total. 

 
Here is a typical overview of our school timetable: 

Mornings (8.40am - 12pm) – Core subjects, including Maths, English, Phonics 

Lunch (12 - 1pm) – Eating lunch, lunch clubs – Choir, Art, Reading, PE, French, Construction, 

Games Afternoons (1 - 3.10pm) – Foundation subjects, including Art, DT, History, Geography, 

PSHE, ICT, Science, Music 

*Across the week children access PE, Dance, Stretch, Balance & Mindfulness & Forest School 

 
Teachers are well skilled at adapting teaching to meet the diverse range of needs in each class. 

Daily 

planning takes into account individual pupil’s needs and requirements. Differentiation is 

approached in a range of ways to support access and ensure that all pupils can experience 

success and challenge in their learning. Teachers set different tasks for pupils of different 

abilities; give more help and support to certain pupils in the class and set open ended tasks 

and allow pupil response at different levels. 

Grouping arrangements are organised flexibly with opportunities for both ability and mixed 

setting to maximise learning opportunities for all. 

Children are also actively encouraged to review their own learning through self-evaluation 

methods. 

 

Where possible, additional adults are used flexibly to help groups and individual pupils with a 

long-term goal of developing independent learning skills. Monitoring takes place to avoid 

pupils becoming over reliant and dependent on this adult support. Staff have regular 

opportunities to communicate with each other regarding the needs of all children. Important 

information is shared on a need to know basis and time is allocated to enable this to happen 

effectively, e.g. – weekly planning meetings, afterschool opportunities for discussions, meetings 

with SENCo, etc. 

 

Children with an Education Health and Care plan (EHCP) have specific support criteria and 

Outcomes  clearly set out in their Plan. These are reviewed formally at annual EHCP reviews 

alongside parents, staff, and any relevant professionals.  Personalised Learning Plans (PLP’s) 

are based on the EHCP outcomes and are reviewed termly as part of the schools ongoing 

monitoring and assessment alongside the SOLAR Assessment system. 



Interventions 

Access to learning and the curriculum 

Pupils may have access to a higher level of adult input in: 
• Core subjects 

• Other curriculum areas 

• Small groups in and out of class 

Speech and Language 

 

Strategies/programmes to support speech and language  

 

• Access to a specialist Speech and Language therapist - For children with a formally 

assessed S&L need (assessed by Bromley Healthcare or Words First) 

• Speech and Language therapist advice disseminated to and followed by Class Teachers, 

Teaching Assistants or Individual Support Assistants 

• Specific differentiation or modification of resources e.g. symbols/practical hands on 

activities 

• Intervention groups 

English/ Literacy 

 

Strategies to support/develop literacy inc. reading 

 

• Quality first targeted teaching in class 

• Focused reading sessions with groups or paired reading 

• Small group reading sessions 

• Small group to develop phonics, extend/enrich writing (Slow Write); handwriting skills 

• Weekly parent readers 

• Targeted additional 1:1 readers with TAs 

Maths 

 

• Strategies to support/develop numeracy skills 

• Quality first targeted teaching in class 

• Small group intervention sessions 

• Multi-sensory approach with a range of resources/manipulatives 

Provision to facilitate/support access to the curriculum 

 
• Additional support from a Teaching Assistant or Individual Support Assistants 
• Differentiation or modification of resources 

• Strategies in place to support developing independence skills 

 Strategies/support to develop independent learning 

 

• Support staff or teaching staff 

• Home-School contact books where appropriate 

• Alternative recording methods 

• Visual supports e.g., first/next, task lists, symbols, sand timers… 

• Differentiated learning aids/tools 



Pastoral Support 

Alexandra Infant School understands the importance of the social, emotional and mental-

health wellbeing of each child within our care. We have an allocated Mental Health Lead – 

Maria Cenayko. 

Strategies to support the development of pupils’ social skills and enhance self-esteem 

 
• Small group programmes e.g. Social Skills 

• Lunch time clubs to support more vulnerable pupils 

• 1:1 sessions such as Draw Therapy, Build to Express 

• Regular ‘celebration of success’ opportunities 

• Playground Buddies 

Strategies to reduce anxiety/promote emotional wellbeing (including communication with 

parents) 

 

• Zones of Regulation to support children’s emotional wellbeing and self-regulation skills 

(whole school approach) 

• Daily mindfulness sessions with home-school links/opportunities 

• Small group sessions/circle time 

• Transition support, visits and events 

• Reduced or modified time-table (where necessary) 

• Regular contact and liaison with parents 

• 1:1 sessions, such as Draw Therapy 

• Listening Ear – familiar adult 

• Worry monsters/ Positivity Jars 

 

* We continue to be aware of the ongoing need to focus on wellbeing more than ever, 

especially in light of Covid-19 and the impact it has on us all. Children are likely to have all 

experienced loss in some way; loss of structure, routines, friendships, opportunities and 

freedom. We plan whole class sessions, alongside personalised support where needed, to 

support children’s overall well-being.  

Strategies to support/modify behaviour 

 

• School reward and sanctions as set out in the School Behaviour Policy 

• Individual Behaviour Support Plans 

• Small group programmes 

• 1:1 support/mentoring 

• Breakout/calm down spaces – e.g., Mindfulness areas, Sensory Room (within our ASD 

Specialist  Provision) 

Support/supervision at unstructured times of the day including personal care 

 

• Break time and Lunch time support – e.g., clubs and structured activities 

• Playground Buddies 

• Trained staff supervising during break times 

• Effective/ongoing communication between relevant staff 

• Designated area (within ASD Specialist Provision) to support personal care needs 

alongside an agreed care plan (EHCP, medical needs) 

Planning, assessment, evaluation and next steps 

 

• Whole school data tracking and monitoring – termly analysis and review 

• Pupil tracking system used within class 

• Class Provision maps – half termly analysis and review 

• Individual Provision Map – termly analysis and review 

• Personalised Learning Plans (PLP’s) linked to EHCP outcomes – termly reviews 

• Intervention programmes monitoring – analysis of progress towards targets (evaluation of  

impact) 

• Termly pupil progress reviews (PPR’s) 



Increasing accessibility - getting about 

Access to strategies/programmes to support occupational /physiotherapy needs 

 
• Advice from professionals disseminated and followed – Where appropriate in school  
• Purchase and use of any recommended equipment and resources 
• Programmes/resources for gross and fine motor skills 
• Handwriting groups 
• Access to writing slopes 
• Writing grips 
• Cushions to enhance core stability 
• Sensory circuit 

 

Access to modified equipment and Computing Technology 
 

• Specialist equipment as required on an individual basis to access the curriculum 
• Sound field systems 
• Sensory equipment 
• Software to support learning 
• Visual timetables 
• Laptops/iPads 
• AAC devices – Home/School links and support  

 

SEN Transport - Home to school travel and transport assistance 

 
• For large numbers of children, getting to school will be a reasonable and safe walking 

experience. There will, however, be a small number of children with profound and 

complex educational needs for whom the council will need to make arrangements to 

provide travel assistance. The Local Authority (LA) has noted the DFE good practice 

guidelines for home to school transport for children with Special Educational Needs. 

 
Entitlement to travel assistance 

• For children of statutory school age who are required to travel beyond the relevant 

walking distance to reach their specialist provision school because the LA is unable to 

make arrangements    at a suitable school nearer to home, travel assistance may be 

available. 

 
• For further information please visit: 

https://www.bromley.gov.uk/info/8/special_educational_needs/59/home_to_school_trave

l_and_transpor t_assistance_-_sen 

 

https://www.bromley.gov.uk/info/8/special_educational_needs/59/home_to_school_travel_and_transport_assistance_-_sen
https://www.bromley.gov.uk/info/8/special_educational_needs/59/home_to_school_travel_and_transport_assistance_-_sen
https://www.bromley.gov.uk/info/8/special_educational_needs/59/home_to_school_travel_and_transport_assistance_-_sen


Partnerships with External Agencies 
What support from outside does the school use to support my child? 

 

The school works with a number of external agencies to seek advice and support to ensure 

that the  needs of all children are fully understood and met. These include: 

• Speech and Language Therapist – Bromley Healthcare and Words First 

• Occupational Therapist – Bromley Healthcare 

• Educational Psychologist – Bromley  

• Bromley Children’s Project 

• Social Communications Difficulties Team 

• Bromley Well-Being - Child and Adolescence Mental Health service (CAMHS) 

• Bromley Y 

• Paediatric Services 

• ISAT – Inclusion Support Advisory Team – SEN Support Partners 

• Specialist Support and Disability Services including Complex Needs Team 

• School Nurse 

• Sensory Support Service – Hearing impairment and Vision impairment Teams 

• Sourced specialist external support e.g., Living On – Bereavement Support 

• The Complex Needs Team 

• Bromley Trust Academy (BTA) 

Access to Medical Interventions 

 

• Use of Individualised Care Plans 

• Referral to Paediatrician 

• Referral to Bromley Well-Being Service – CAMHS 

• School Nurse Team 

 

Liaison/Communication with Professionals/Parents, attendance at meetings and preparation of 

reports 

 
• Regular meetings as required 

• SENCO available at Parents Evenings 

• Referrals to outside agencies as required 

• Speech and Language Therapist for specific individual pupils 

• Sensory Support Team; Educational Psychologist; School Nurse; Social Communication 
Team all attend school to observe or support specific pupils 



 

Agency Description of Support 

Bromley Local Offer Our Local Offer pages provide information about local 

services, support and activities available to families, 

children and young people aged 0 - 25 years with 

special educational needs or disabilities. 

 

http://www.bromley.gov.uk/localoffer 

Inclusion Support Service 

 

Inclusion Support and Advisory Team 

(ISAT) 

• Lead Advisor for Inclusive 

Education - Jacob Pereira  

• School single point of contact 

(SPoC) – Melanie Somers 

 

Educational Psychology Service 

(Bromley Borough)  

• Eduardo DeFreitas - School link 

Educational Psychologist 

 

Complex Needs Team 

School Link Worker – Sarah Adams 

EHCP Case Worker – Jane Kettle 

 

Sensory Support Service 

Hearing & Visual Impairment Teams 

 

Social Communication Team 

 

To support effective SEND co-ordination for pupils with SEND. 

 
Assessment of Children’s cognitive abilities and provide 

advice to  the school. 

 

Observations, discussions, meetings - Providing 

follow up advice/support to the school and parents. 

Bromley Children’s Project 

 

SPoC: Marion Finn 

Team Manager  

 

Early Intervention and Family Support, 

Children’s Social Care 

Community Vision Children and Family 

Centre, Woodbine Grove Penge SE20 

8UX 

Tel: 020 8461 7491 

www.bromley.gov.uk 

 

The Bromley Children Project - 

Facebook Page 

 

The Bromley Children Project – 

Instagram Page 

 

www.bromley.gov.uk/bromleychildren

project 

BCP supports families living in Bromley to create a safe, secure 

and happy environment for all children, by reaching out to 

expectant parents, current parents and young people up to 

18 years; particularly those who are struggling and are in need 

of additional help. 

This could include: 

 

• A referral into Early Intervention & Family Support (EIFS) 

• A referral for a parenting course 

• Offering priority places on activities in the Children & Family 

Centres 

• Where to signpost families for specialist support 

• Discussions about whether a family should be referred to 

CSC. 

 

http://www.bromley.gov.uk/localoffer
http://www.bromley.gov.uk/
https://www.facebook.com/Bromley-Children-Project-2110796529000470/
https://www.facebook.com/Bromley-Children-Project-2110796529000470/
https://www.instagram.com/p/B-ps7qjpn2G/?igshid=ufxbzvohtka9
https://www.instagram.com/p/B-ps7qjpn2G/?igshid=ufxbzvohtka9
http://www.bromley.gov.uk/bromleychildrenproject
http://www.bromley.gov.uk/bromleychildrenproject


Information, Advice and Support 

Service (IASS) 

 

Tel: 01689 881024 / 0208 461 7630 

Email: iass@bromley.gov.uk 

 

 

The Information, Advice and Support Service (IASS) offers free, 

impartial information, advice and support in confidence for:  

• Children and young people with special educational needs 

and disabilities (SEND).  

• Parents and carers of children and young people with 

special educational needs (SEND).  

• All Bromley residents (regardless of SEND) around transitions 

from pre-school to primary school (and onto secondary 

school). 

Speech and Language Therapy School may refer as required and implement 

recommendations following specialist assessment 

 
Individual targets/recommendations may inform specific 

interventions for children (individual, group or whole class) 

School Nurse 

Occupational / physiotherapy 

Paediatric Services 

Bromley Well-Being Service  

Bromley Y and CAMHS (Child 

and Adolescent Mental Health 

Service) 

Parent Partnership Service Bromley Parent Partnership & Choice Service Local Offer  

We offer impartial, confidential information advice and 

support for parents/carers of children with SEN. We offer 

independent, impartial, confidential advice for all 

parents/carers with the move from pre-school to primary 

school and from primary to secondary school.  

Children’s Disability Service  

 

disabledchildrensteam@broml 

ey.gov.uk 

Tel: 020 8313 4511 

Children and families in various situations may benefit from 

social services support. As every child's situation and 

family circumstances are different, there is a range of 

support services   available. 

Social Care 

 

Children's referral and 

assessment team  

mash@bromley.gov.uk 

Tel: 020 8461 7901 

Fax: 020 8313 4400 

 

Education Safeguarding Officer: 

Joan Keenan-O’Malley 

Tel: 0208 4617266 

The Multi-Agency Safeguarding Hub (MASH) is a team 

which brings together agencies (and their information) in 

order to identify risks to children at the earliest possible 

point and to respond with the most effective interventions.   

 

Anyone who has a concern about the safety and well-

being of a child can make a referral to Children’s Services. 

 

Voluntary agencies 
 

• Bromley Parent Voice 

Tel: 07803287838 

 

• Bromley Mencap 

Tel: 0208 466 0896 

 

• Choice Support Autism (Formerly  

Burgess Autistic Trust) 

 

• Information, Advice  and Support 

Service (IASS) see above 

These organisations can advise parents who need 

support. 

 

mailto:disabledchildrensteam@bromley.gov.uk
mailto:disabledchildrensteam@bromley.gov.uk
mailto:mash@bromley.gov.uk


Transition 

How will the school help my child move to a new class / year group or to a different school? 

All children starting at Alexandra Infant School will take part in a range of suitable/appropriate 

transition    events/activities, such as: 

• Open mornings (where the SENCo will be introduced alongside the Head Teacher and 

Deputy Head) 

• Stay and Play session (Reception) 

• Home visit from class teacher/TA (SENCo) 

• Settling in sessions / staggered starts to support transition / extended transition where 

appropriate 

• School information/welcome packs 

• Transition books/photos 

• Additional transition meetings where relevant (SENCo) 

*Where necessary, additional support for children with SEN will be implemented to access 

any of the  above. This will be arranged via the SENCo, alongside parents, teachers and any 

other relevant agencies. 

When moving to another school: 

Children and young people with SEN can become particularly anxious about “moving on” 

so we seek to support successful transition in a number of ways. 

In some cases, additional multi-agency meetings may be arranged to create a more 

detailed ‘transition’ plan, which may include more visits to the new school and/or 

additional visits from the   new school. 

Some children may benefit from a ‘Moving on’ story/transition book with photos of their 

new class  and teacher to help support their transition. 

We will contact the School SENCO/Inclusion Manager, at your child’s new school, and 

share relevant information about special arrangements and support that has been made 

to help your child achieve their learning goals. 

 

We will ensure that all records are passed on as soon as possible. 

Transition to Junior School: 

The SENCo and /or class teacher will attend the transition meeting to discuss the specific needs 

of your child, as well as the nature and level of support which has had the most impact (with the 

Junior School SENCo and class teachers). 

New class teachers will visit the school to meet the children (as a whole class or on an individual 

basis) and children will visit their new school/class. 

Year 2 children attend additional events at Alexandra Junior School where possible, such as 

Sports Day and watching the Year 3 Summer Concert, to make links and build a familiarity with 

the school before their transition. 

 

 



When moving classes in school: 

An information sharing meeting will take place with the new teacher. Your child will be given 

the 

opportunity to meet there new teacher and visit their new class on meet the teacher days, 

which may include story telling sessions and a new class activity with their new teacher. 

ASD Specialist Provision 

Transition plans are made on an individual basis to ensure the specific needs of the children 

are catered for. 

Parents will be encouraged to visit a new setting and will be offered support from a 

member of staff currently working with their child. This member of staff may attend the visit 

with the family. 

The new class teacher will visit your child in their current setting. Following this visit, a 

transition meeting will be arranged with all relevant staff and any external agencies 

supporting your child, to ensure all personalised and important information is shared with 

the new team. 

A social story/transition book with photos of your child’s new class and teacher will be 

made to help support their transition. 

Communication remains open between all schools, teachers and SENCos after any transition 

to ensure that your child continues to settle and make progress in their new class/setting. 



Staffing Expertise 
How skilled are staff in meeting the needs of my child? 

An ongoing programme of training is in place to ensure that teachers and support staff 

have appropriate skills and knowledge in areas that will improve their teaching and 

support of children  with SEN. Recent training has covered: 

 

• Child Protection and Safeguarding 

• Subject specific Quality First Teaching 

• Autism Awareness 

• Global Development Delay 

• Autism Attention Activities 

• Social Stories 

• Dyslexia Friendly Classroom 

• Working Memory 

• Neurological Differences Associated with Autism 

• Positive Handling techniques – Team Teach 

• Read Write Inc 

• Build to Express 

• Draw and Talk 

• Talk Boost 

• Prevent Duty 

• Targeted maths programmes/interventions 

• ICT support within the curriculum 

• Speech and Language Difficulties 

• OT Support – Sensory Circuits/Fine Motor 

• Mindfulness 

• Attachment Theory 

 

Our SENCO actively engages with local opportunities to share best practice and keep abreast 

of current  local and national initiatives and policy to support pupils with SEN. Maria Cenayko is 

completing the National Award for SEN Coordination. 

 

The school also seeks advice and guidance from local special schools/additionally resourced 

specialist  provisions to review, evaluate and develop provision for pupils who have the most 

complex needs. 

 

We also have staff with specialised expertise and qualifications in school including: 

 

• Accredited Training for Pupils with autism 

• Specialist dyslexic teaching 

• Makaton signing and symbols 

• Build to Express 

• Drawing and Talking 

• Behaviour Management 

• Paediatric First Aid 

 

 

 

 

 

 

 

 



 

 

Who do I talk to if I am unhappy with my child’s support or progress? 

• Your child’s Class teacher 

• Deputy Head Teacher / SENCo – Miss Maria Cenayko 

• Head Teacher – Miss Alison Hills 

Emails can be sent to the following address - admin@alexandra-inf.bromley.sch.uk 

 

If you have a complaint please go to the school’s website, Policy Section, Complaints 

Procedures.  This in formation can also be found via the link below: 

Model complaints procedure (alexandra-infants.org.uk) 

FURTHER INFORMATION about support and services for pupils and their families can be found in:  

Alexandra Infant School SEND Policy – https://www.alexandra-infants.org.uk/School-Policies/  

The Local Authority Local Offer - http://www.bromley.gov.uk/localoffer 

Bromley Parent Voice - www.bromleyparentvoice.org.uk. 

 

Information, Advice and Support Service (IASS) and Independent Supporters -

https://www.bromley.gov.uk/info/8/special_educational_needs/64/information_advice_and_sup

port_service_iass  
 

The DfE Code of Practice - http://www.education.gov.uk/childrenandyoungpeople/send 
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